Making an Appointment with
CAPS
Check-List

You will be asked for the following information when you call to make an
appointment. Have it ready in advance

Legal and Preferred
name
OlI
The receptionist will ask you for your
legal name and the name you prefer
to use. This will help them find you in
the system and also ensure that CAPS
providers are using the name you
prefer.
Number 03
Your RISD ID number can be
found on your ID card and on your
Workday account
Physical
Address

If you live on-campus this should
be your Residence Hall room +
Providence, RI. If you live off
campus this should be your full
address including Town, State, and
Zip Code

Preferred Contact
Method

Please let us know if you’d prefer
to be contacted by email or by
phone.
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https://students.risd.edu/health-and-wellness/counseling-psychological-services/what-we-do
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