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Your Laundry Program

• How to wash
• How to dry
• Let’s talk about soap
• Placing a service request
• Common laundry mistakes
• Fun student activities and education
• Connect with us on Facebook, Twitter, and 

Instagram

Hang out and learn about laundry
How to wash, how to dry, and service reporting made easy



Say Hello to your 
“Dedicated” Service 
Technician

Your primary service 

technician Alfred Pettinicchio 

visits the laundry room to 

ensure all the equipment is 

functioning properly. He 

performs services requested 

through our mobile app, 

website, or toll free number 

800-762-3452.

Your Campus Laundry Program



How to use a Maytag Washer and Dryers



Gather your clothes 
• Empty pockets

• Zip zippers

• Button buttons

Sort
• Color (Whites / Darks)

• Fabric Type (Delicates)

Choose Detergent
• Bleach (White clothing only)

• Non-chlorine bleach (Colors)

Lets get ready to do some laundry!



Pay attention to the symbols
You could increase the lifespan of your favorite sweater!

Lets get ready to do some laundry!



Laundry Detergents and Helpers

3 - Powder
2 - Pods
1 - Liquid

Let’s Talk About Soap



For best results use liquid detergent and additives. 

Let’s talk about soap
Where should you put it?



• #1 Problem with Washers is Too 
Much Detergent Causing Over-
Sudsing & Extended Cycles! 

•(Extended Cycle?)

•Use only 2 tbsp. of  detergent

•Load with 5” of space on top

•Select cycle
•Cold water cleans effectively 
and saves energy

The door will lock after payment until the end of the cycle.

Washing Instructions
How to get the best wash results



Tips n’ Tricks
• Save your soap! Use only two 

tablespoons of HE (High 
Efficiency) detergent

• Use the cold water setting to 
save energy and help the 
environment

• Do not use powdered detergent 
in the machines

• Clean the dryer lint filter before 
and after each load

• Be kind to your fellow students 
– remove your clothes promptly 
so others can use the machines

Let’s talk about soap
Tips n’ tricks



Just toss in a pod!

• One pod per wash 
load is all you need.

• Place the pod inside 
the wash tub before 
adding your clothes.

• Do not place pods in 
the soap tray.

Let’s talk about soap
Using pods?



Washer Settings
Washing Instructions
How to get the best wash results



Easy Wash
1. Add detergent or 

simply toss in a 
laundry pod

2. Load washer, 
leaving about five 
inches of space 
from the top

3. Select your cycle

4. Insert payment 
(if applicable)

Cold water cleans 
effectively and 
saves energy

Washing Instructions
How to get the best wash results



Too Much Soap
• Going Green means using LESS 

WATER and LESS SOAP

Overloading Machines
• Don’t pack the washers or dryers; 

leave room for the water and 
proper drying

• Don’t wash just one pair of pants

Not Emptying Pockets
• Your forgotten items could 

damage 
your clothing and clog the pump

Common Laundry Room Mistakes
Less is more!



Common Laundry Room MistakesWashing Instructions
How to get the best wash results



Simple Dry
1. Clean lint screen for 

maximum air flow

2. Select desired 
temperature setting

3. Select your cycle

4. Insert payment 

Hint:
1 wash load = 1 dry 
load

Drying Instructions
How to achieve maximum dryer efficiency



Be careful; the hot setting may cause 
shrinkage

Do not dry wool, rubber, or plastic

Do not overload; overloading can get 
expensive and even dangerous

Clothing needs to be able to move freely 
to dry efficiently

Dryer Safety



• RISD students can 
enjoy all the benefits of 
LaundryView optimized 
with their smart phone. 

• With LaundryView 
mobile RISD students 
can quickly and easily 
scout out an available 
machine, receive text 
alerts and request 
service.

LaundryView Online Monitoring
See your laundry room in real time



Report All Machine Issues
We want to keep your machines in good working order.

Report an out-of-service machine:
1.Using the CSC ServiceWorks Service App (Students & Facilities) – Easiest & Quickest 

2.Report service problem through LaundryView (Students & Facilities)

3.Report service problem using LaundryLinx – (Facilities Shared Administrative tool)

4.Visiting www.cscsw.com and clicking the service request link  (All)

5.Calling (800) 762-3452  (All)

Why this is important:
•We do not always know when a machine is not operating correctly

•The sooner we know, the sooner we can return the machine to service for you

•Please DO NOT assume someone else has reported the issue

•Report all issues using one of the above methods beginning with Operations.

http://www.asicampuslaundry.com/


You will need the machine license plate number 
to report the machine out of order. 

The license plate is located on the front of each machine.

Requesting service is easier than ever!
Download the CSC ServiceWorks Service Request app!



2. Scan barcode 
(located on license plate 

on the front of the 
machine).

1. Download the app on 
your smartphone.

3. Select the problem 
from a dropdown list 

and hit submit. 

Requesting service is easier than ever!
Download the CSC ServiceWorks Service Request app!



SERVICE TECHNOLOGY



Email Notifications 
Once you have submitted a service request, an email will be sent to confirm submission: 

Similarly, a designated representative of University of Massachusetts Amherst will receive an email 
to confirm completion of the service resolution. 

SERVICE TECHNOLOGY



SERVICE TECHNOLOGY



SERVICE TECHNOLOGY



Sign in to Laundryinx at: 
http://www.macgray.com/laun
drylinx/

LaundryLinx – Designed for Day to Day 
Management of Service 

http://www.macgray.com/laundrylinx/


LaundryLinx 
will 
hyperlink to 
ASI page to 
report 
service 
issue. 

This view 
shows top 
portion of 
page

LaundryLinx   - continued

Select 
problem 
machine



Increased 
characters to 
allow for more 
detail if needed to 
report service 
issue. 

Add 
position 
notes if 
Lic 
plate # 
not 
known

Provide email to 
get email 
confirmation of 
call and of 
completion

Click Submit 
& get 
Confirmation 

LaundryLinx   - continued



A 
Confirmation 
pop-up will 
appear on 
screen

LaundryLinx   - continued



LaundryLinx 
has access 
to Service 

History 
report. 

Access to Service History 24/7

Select “View” to see history and 
check on service call status



Provides call 
status with 
simple Yes or 
No in 
chronological 
order, plus 
dates, allows 
for report date 
selection, caller 
info and 
problem. And, 
reports are 
downloadable 
in PDF or Excel 

Reports are 
downloadable 
in Excel and 
pdf

Access to Service History 24/7



CSC’s SUSTAINABILITY INITIATIVES

* Now Second Nature



• We provide more than $100,000 annually to local, nationwide, and 
worldwide carbon-offset programs creating carbon-neutral laundry 
programs throughout the United States . 

• We utilize the lowest possible water-usage machines on the planet saving 
millions of gallons of water annually. 

• We deliver the most efficient, earth-friendly laundry programs on the planet.

• We are continuing with the high standards the University has created with 
its “Sustainable UMASS Learn –Live-Lead initiatives.

* Now Second Nature

CSC’s SUSTAINABILITY INITIATIVES



Connect with us on Facebook, Twitter, and Instagram 
CSC ServiceWorks Academic



The Campus Clothesline
Your online laundry hangout



Training Materials
• Start a laundry discussion 

• E-mail them a laundry guide

• Remind them to follow 
instructions on signage

Talk to the Residents
• Talk about soap

• Tell them about our contests 

• Answer their questions

Promotions
• Use events you already have 

planned and include laundry 

Tips on Training
Get the most out of your training session



The Campus Clothesline
This website gives new residents the 

tools to do their laundry correctly.  

Laundry Guides
Distribute information about the basics 

for using campus laundry equipment.

Laundry Room Signs

Professional signage provides 

additional laundry instruction and 
contact information.

Training Resources
Get the most out of your training session



Final Exam!

1. Name three types of detergents and how much do you 
use of them?

2. What is #1 problem with washers?

3. If you have a question, where can you go for answers?

4. Why is it important to place a service call?

5. Where can you find Service History?

6. How much space should you leave at top of washer?



THANK YOU!


